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1. Visit https://my.rsu.edu and type your username in the upper right-hand box.  
Click Continue. 

 

 

2. Don’t enter a password. Instead, click I forgot my password under the Password box.  

 
3. Enter your personal email address, then click Send. 
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4. You will receive a MyRSU Password Reset Request email from helpdesk@rsu.edu. Click on the link to 
reset your password. 

5. When prompted, enter the new password, retype the new password, then click Reset.  
6. You may now login to https://my.rsu.edu with the new password. 
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